
BMI-DST-ABSA DIRECTED RISK RESEARCH CONFERENCE 2 JUNE 2016 - DELEGATE FEEDBACK

(Number of occurences per feedback/omment)

a) Should this event be repeated?

Frequency

27 Annually

2 Biannually

Format

27 Same

Place

23 Same

3 Rotation at different universities or even at different banks?

1 Same, or somewhere else in Gauteng that is central

b) Personal Experience

What was good?

6 Everything

4 Networking between Business, Academia, Government

3 Hearing the industry needs

2 Good time management of the programme

1 The facilitator guided interactions were useful, more time perhaps

1 All the presentations were of a high standard and delivered professionally

1 informative and concise programme with good pool of participants

1 I enjoyed seeing the studies that are being conducted in relation to my line of function

1 Overview of research that has been done, is being and will be done

Wat was not so good/did not work for you?

4 Lack of morning coffee

2 Got a bit lost in the lengthy maths presentations

1 Nothing

1 Maybe get a room different to the auditorium for better interaction

1 Could not read nametags - print on both sides

What should we do differently next time?

2 Would like to see more universities actively involved

2 Include fewer technical presentations and more like the one presented by Prof Eben Mare

2 Universities can perhaps use a conference like this to give some of their students exposure and experience in presenting 

2 Would like a plenary session where industry could present common risk management topics/issues where academia 

2 Spend more time on presentation of research completed and in progress

1 Perhaps a combined session in the morning and parallel in the afternoon- Quant and Qual? 

1 Start with a comprehensive presentation on wider DST – industry collaborative programmes

1 Change sequence - move University research feedback to the morning and the technical presentations last

1 Replace technical talks after lunch by 5-10 minute briefs on all (?) ongoing research. Mention the company involved and 

not just the university.

1 Include a key note speaker on an actual risk issue e.g. a growing risk is Cyber risk.

1 Plenaries concentrated on Cat A research - we would like to see Cat B and C as well

1 Feedback by the different universities should be very brief, but the information must be available on a website to enable 

collaboration/enquiries

1 The focus so far has been on banking, but I think there is also a need to look at retirement funds, long term, and short 

term insurance

1 Break-away groups to allow 4-5 individuals from different universities/public/private sectors discuss a topic and feed back 

will assist networking

1 Other industry members like Randwater, ArcelorMittal etc, should also be invited because Risk is a wide discipline that 

can be address through Quantitative or Qualitative methods.

1 Select a good study and present the outcomes, especially studies that cut across social issues e.g. technology, economy, 

etc

1 This dialogue should be given more time (like two days).



c) General comments

Dr Phethiwe Matutu, DST

This was indeed a successful one. Thanks to Bheki and the team for organising, we are eternally grateful for such a fruitful 

collaboration. 

Mr Gonaseelan Naidoo, Dept of Water and Sanitation

Thanks for inviting me. It was interesting.

Prof Jackie Young, UNISA

Thank you for arranging this conference. I am of the opinion that all participants had a positive experience.

Prof Mike Murray, UKZN

Well done. Really nicely organised.....I would keep the same format and do it annually

Dr Rodwell Kufakunesu, UP

Good day - I enjoyed it

Mr Gerhard Grebe, UNISA

For me it was a valuable learning experience. It was good to get the perspective from the industry with regards to their 

research needs. It was also interesting for me to see what other universities are doing with regards to research. For future 

purposes I would like to see that the universities and the industry work closer together. We have a lot to learn from each 

other and could definitely benefit from collaboration.

Mr Bheki Hadebe, DST

Everything worked perfectly fine (except for the tea fiasco), but going forward I think a platform has been established to 

pull together financial resources from all the major banks to develop capacity in this and related areas - “painting the 

presentation green” as the Nedbank delegate put it

Mr Fred Goede, NWU VTC UARM

Absolutely to be repeated! Venue was fabulous, central and neutral ground, with sponsor oversight I liked it.

Prof Ashley Mutezo, UNISA

Thank you for hosting a wonderful event yesterday. The conference was indeed valuable and we learnt a lot from the 

people from industry. It was also an opportunity to network and perhaps foster collaborative networks for future 

projects. Therefore, I highly recommend that the event be repeated annually in the same format and at the same place. 

We are now enlightened on how universities collaborate with industry to solve day-to-day problems.

Mr Modisane Seitshiro, NWU

Overall experience was excellent. I appreciate to be invited and be part of experience into the conference. Indeed it was a 

very good initiation. Personally I believe that the event should be repeated annually so that progress can be 

tracked and the opaque problem solving through research within industry (financial and other sectors), universities  and 

government (SARB, Treasury etc) should be properly addressed. The first morning session was a very good open dialog 

about what industry needs are. That gave all the universities time to reflect on what they do in addressing this needs. And 

industry reflection about their expectations from the universities. 

Mr Mark Brits, BASA

I think it was useful having the dialogue and it should be repeated.  We should have a discussion on the proposed BASA 

Centre of Excellence soon to determine if there is any potential for collaboration on the work you have done thus far.  In 

the absence of any other initiatives, I would like to see your programme mapped back to the Bankseta sector skills 

analysis.  It is broader than just the maths and risk disciplines but it would be useful to have some information about how 

we are solving the skills shortage in real examples. There is also a need to address those non-bank entities who should 

come along for the journey and get some value. I think that there is also a need to take the papers that are developed by 

this programme and give them more air time - BASA can probably play a role in this.

Prof Sam Ngwenya, UNISA

Thank you for the well organised conference, I enjoy all the presentations, they were very informative. I will support the 

annual conference

Ms Siziphiwe Zondi, National Treasury

I thoroughly enjoyed the event and I think it should still be repeated. I think the presentations were good and informative 

however maybe we could add more qualitative risk management to the presentations as well next year. 

Mr Eddie Lindeque, Transnet

I have been elated ever since the DST Conference. Industry is not often even aware of full extend of applied risk research 

that is undertaken by the South African universities. All in all it was one of the best industry (risk management that is) 

initiatives that I have seen. Perhaps a wider audience should be involved in the next conference. Well done to the BMI 

and NWU teams on your organisational skills and establishing the North-West (Potch) campus as one of the key 

contributors to the science of risk management.


